Liroka Capabilities Statement
Website: https://liroka.com

Email:

inquiry@liroka.com

Core Competencies

ArcGIS Infrastructure-as-a-Service (IaaS): Deploy and manage ArcGIS Enterprise on AWS
Linux platforms to reduce licensing and hosting costs.

Cloud Migrations: Lift-and-shift services for on-premises ArcGIS and IT systems into AWS
with minimal user disruption.

Security & Compliance: Identity management (Keycloak, SAML, Active Directory
integrations), patch automation, encrypted backups, guardrails, and monitoring.

Managed Operations: Ongoing bilingual (EN/JP) technical support, clear SLAs, runbooks,
and proactive infrastructure administration.

Advisory Services: Cost optimization, architecture reviews, and tailored training for internal
teams.

Relevant Experience

Our team has worked alongside prime contractors and integrators supporting U.S. federal
programs such as the Department of Defense (DoD), Department of the Interior (DOI), and
the Department of Health and Human Services (HHS).

These engagements included secure cloud migrations, infrastructure administration, and
ArcGIS platform support, providing direct exposure to large-scale, compliance-driven
environments.

This experience informs Liroka’s current delivery model, bringing lessons learned from
complex, security-critical projects into every client engagement.

Differentiators

Bilingual support (English/Japanese) for smooth collaboration with both technical teams
and end users.

Security-first approach informed by global standards and compliance frameworks,
strengthened by certified AWS and security expertise.

Deep knowledge of ArcGIS and AWS-native solutions, tuned for performance and cost
efficiency.

Direct, hands-on engineering support from experienced professionals — not outsourced or
generic call-center staff.

Contact Information

Liroka

Website: https://liroka.com

Email:

inquiry @liroka.com
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